
FRONTLINE FAQS 

• How will I receive my Frontline information to log in? 

You will receive a Frontline invitation in your email. Follow the instructions to create your login 

and password credentials.     

 

• How can I edit the call times I would like the system to call me? Stop phone notifications? 

This can be found under Preferences > Call Times. SCS prefers that you allow to system to call 

you at least 2 hours out of the day to confirm jobs you have accepted in person. If you do not 

wish to receive phone notification alerts, uncheck the box for notifications located in your 

settings. 

 

• What should I do if I cannot log into my account or if I have forgotten my credentials? 

You may request a password reset at the login page. If this does not resolve your issue, you will 

need to email patricia.crandall@sumnerschools.org to receive a password reset email.  

 

• Is there an app I can download to my phone I can use to accept jobs? 

Yes, you may download the Frontline Education app to your phone!  

 

• What is my phone pin and ID? 

When the system calls you, it will require you to type in a phone pin number.  This will be the 

last 4 or 5 digits of your social security number.  Your phone ID number will be your 10-digit 

phone number that has been set up in your Frontline account.  

 

• How do I cancel a scheduled job? 

You will need to click onto your scheduled jobs tab, find the job you need to cancel and remove 

your name. Please reach out to the designated school to notify them of the cancellation. Please 

make sure to give the schools at least 48 hours’ notice whenever possible.   

 

• How do I indicate days that I cannot work? 

You may go under the non-workday tab and notate the days and dates you cannot work.  

 

• What is the difference between a Classified and a Certified Position?  

A classified position includes teaching assistants, resource assistants, cdc/severe assistants, 

office staff, and library staff.  

A certified position are all grade levels of teacher including special education teachers and 

special subject (CTE) teachers.   

 

• Who should I contact if I have questions regarding my Frontline/AESOP account? 

Please reach out to the organization’s administrator via phone or email.  

 Patricia Crandall – District Administrator 

 Email: patricia.crandall@sumnerschools.org 

 Phone: 615-442-8237 

 


